3rd draft: Shana Laurent:  Louisiana State University’s Softball Manager


When you think of softball, you think of bats, balls, bases, and players.  You may also think of the loud sound of screaming fans behind you, and the coach on third base telling you to run home.  This is not the case for Shana Laurent, Louisiana State University’s softball manager.   She thinks phone calls, meals, and paperwork.   For Shana Laurent, being softball manager is not all fame and glory. 


Shana Laurent works in the Louisiana State University athletic building for softball.  Shana applied for a job at LSU’s athletic department the summer before her freshman year of college. Only two days after putting her application in, Shana got a call back from the swimming, diving, and softball departments.  They needed a student worker to make copies, answer the phone, and file papers.  Shana had always been interested in softball and was very excited when she got the phone call.  As a kid, her dad would take her and her sister to the LSU softball games and Shana would tell her dad, “Daddy, one day I will be a part of that.”  Her dad would laugh it off, and told Shana if you believe hard enough it will happen, and now it had finally happened.  So, Shana took the job and began working the next day.  


Shana really only worked for the softball coaches because it is the biggest sport of the three departments.  Working six hours everyday with the coaches and even babysitting their kids at night, Shana got to know the coaches. The week before Shana was about to enter her freshman year at LSU, the softball manager quit.  This is when she got the chance of a lifetime.  Shana overheard the Softball coaches discussing who their new manager was going to be, and Shana interrupted and said that she would like to apply for the job.  The coaches did not want her to apply; they told her she had it.  So, Shana began working as softball manager and quit her student worker job. 

“Being Softball manager is completely different from being a student worker,” Shana explained.  “Now, I have to do a lot of different things, such as, recruitment paper work,  getting meals for the team, and any odd ball jobs the coaches ask me to do like going to the mall and getting Coach Girouard’s, the head coach, sunglasses fixed.” Although she does not have to travel with the team to away games, she is expected to attend every home game and tournament.  Shana’s favorite task is the recruitment paper work.  She likes to look at all the profiles of the girls who are looking to come to LSU to play softball.  However, Shana does not like getting the meals for the team.  She has to get them meals for every home game and every time they have practice after six o’clock, because practice gets over at eight o’clock, and the cafeteria closes at seven thirty.  “Getting meals is a hassle,” says Shana, “I hate having to order individual sandwiches for the girls on the team.  Some girls are picky so they only want mayonnaises and some only want ketchup, and they get mad at me if it isn’t right.”  But none of these are the most important job Shana has, she has to organize camp. 


Shana’s most important job is camp registration.  Coach Girouard puts on a softball camp every summer where young girls can come to the LSU campus for two days and go to softball camp.  This past year, Shana was in charge.  Her duties consisted of collecting all registration forms into one database, contacting all parents if questions arose, and making sure everyone had paid.  Once camp comes, she has to check everyone in, and for overnight campers, she is the camp mom.  She makes sure they are in bed at a certain time and awake at a certain time.  Being softball manager is not all work, but you also get really cool benefits.  
 


 When you become softball manager, you not only get the title of softball manager, and get to work in the athletic building with all the coaches, but you get a scholarship.  The scholarship covers your tuition, fees, and books.  Not only do you get a scholarship, but you also have priority scheduling for each semester you are at LSU.  But Shana says the coolest thing you receive by becoming softball manager is, “I get into all the sports events for free, even football.”  


“The word manager means ‘someone who organizes and controls the training of a team,’ and that is what I am here to do,” says Shana.  “I do not plan to do this the rest of my life, but it is a good opportunity for me right now in my life, and it will look good on my résumé in the future.”  Softball manager may be a lot of work, but it also seems to be a cool job to have.  It will look good on your résumé and gives you an opportunity to get to know people, such as the coaches, on a personal level.   

Final Draft: Louisiana State University’s Softball Manager


When you think of softball, you think of bats, balls, bases, and players.  You may also think of the loud sound of screaming fans behind you, and the coach on third base telling you to run home.  What you don’t think about is the team manager, a crucial part of the softball team.  Shana Laurent is Louisiana State University’s softball manager.  She has to make important phone calls, get meals for the team, and file paperwork.  Being a softball manager is not all fame and glory; it is a lot of work, especially at LSU.  


A manager, such as Shana, works six hours a day, five days a week.  She starts off a typical day with checking her voice-mail.  Many season ticket holders call during the day to see how the softball team is doing, and it is her job to respond to the fans.  After checking her voicemail, she goes to the mail room and checks to see if there is any paperwork for recruits. She then sorts through the paperwork for the recruits and picks out the girls the coaches have told her to put on their desk.  When she puts the paperwork for the recruits on the coaches’ desk, she asks the coaches if there is anything they need her to do.  Sometimes she has to make a card for a sick kid in the hospital, and sometimes she has to go to various stores and pick up supplies for the team.   Every Friday, she has to send two-hundred mail-outs to high school girls who have written or e-mailed the coaches at LSU and have told them they are interested in playing softball at LSU.  


On game days and practices, she has get meals for the teams.   Most of the time, she orders from Izzo’s or Chick-Fil-A because they are located close to the softball field.  Also, she is expected to be at the home games to do chores during the game such as getting supplies for the team and going to the locker room to get ice when someone is hurt.  However, she does not travel with the team to away games because she works in the office while they are away.


Even the off-season is a busy time for LSU’s softball manager.  During the summer, LSU holds a summer softball camp.  Girls from across Louisiana come and spend the weekend on LSU’s campus to play softball.  It is the job of the softball manager to organize this camp.  Her duties consist of collecting all registration forms into one database, contacting all parents if any questions arose, and making sure everyone has paid.  Once camp comes, she checks everyone in.  Also, she makes sure the girls are in bed and awake at a certain time.


Shana Laurent loves what she does.  “I have to do a variety of things, which include:  paperwork for recruits, meals for the team, and odd ball jobs the coaches ask me to do, such as going to the mall and getting head Coach Girouard’s sunglasses fixed.”   She does not travel with the team to away games, but she enjoys attending and working at every home game and tournament.  Shana’s favorite task is the paperwork for recruits.  She likes to look at all the profiles of the girls who are planning to come to LSU and play softball.  However, Shana does not like getting the meals for the team.  She has to get the meals for the team for every home game and every time they have practice after six o’clock because the cafeteria closes at seven-thirty.  “Getting meals is a hassle,” says Shana, “I hate having to order individual sandwiches for each girl on the team.”


When you become softball manager, you not only get the title of softball manager and get to work in LSU’s athletic department, but you get a scholarship.  The scholarship covers your tuition, fees, and books.  You also have the opportunity to priority schedule for each semester at LSU.  However, there are downsides to being softball manager.  Since you receive a scholarship, you do not get paid by the hour, and the coaches expect you to be at work everyday.


The job of a Louisiana State University softball manager covers a wide variety of work.  Whether you are filing scouting papers or running errands for the coaches, you are constantly busy.  The job holds many benefits, such as scholarships and priority scheduling, but the manager’s work is very hard.  Although some of the jobs may seem insignificant, the student body would not be able to enjoy LSU softball without this crucial part of the softball team.  

